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FIG. 14 



Step cl 




Step c2 



Step c4 



Store service utilization history data, j 

Step c5 




Store attendant ID. 



Step c7 



Analyze service utilization 
particular to the case 
accompanied by attendant. 



Step c9 



Analyze service utilization 
particular to user. 



Step c8 



Provide service according to 
service utilization particular 
to the case accompanied by 
attendant. 



Step clO 



Provide service according to 
service utilization particular 
to user. 
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FIG. 17 



la 

_^ 

Coupon from 
video rental 
store nearby 
is delivered. 
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FIG. 23 



Attendants 



User 



oooo o 






A table for 5 people 
is available in a 
restaurant nearby. 
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